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Training courses of soft skills: Unlock Your Professional Success! e

Through interactive workshops, practical exercises, and real-world simulations, you'll develop vital skills such as effective communication, active listening, emotional intelligence,

problem-solving, adaptability, teamwork, and leadership. Our experienced trainers will guide you every step of the way, providing personalized feedback and coaching to help
you accelerate your growth.
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Apply now EW53 Effective Complaint Handling & Risk Management in the 3 Jun
Customer Service Centre
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Apply now  QS01 Quality Customer Service for Frontline Staff and Junior 10 May
Managers
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TBA
Advanced Quality Customer Service for Middle Managers
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Apply M940 12 Jul 18 Oct
O Idea Exploration and Creative Thinking Workshop J c
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Apply M941 12 238
O Powerful and Fascinating Presentation Training Jun P
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https://www.hkqaa.org/en_tra_coursedetail.php?id=244&loc=1&catid=6
https://www.hkqaa.org/en_tra_coursedetail.php?id=800&loc=1&catid=6
https://www.hkqaa.org/en_tra_coursedetail.php?id=801&loc=1&catid=6
https://www.hkqaa.org/en_tra_coursedetail.php?id=591&loc=1&catid=28
https://www.hkqaa.org/en_tra_coursedetail.php?id=593&loc=1&catid=28
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Training courses of soft skills: Unlock Your Professional Success! ERBERER
Apply now  M552 NE AR EE AR TBA
Applynow — M553  EEXIS - FEBHMER 2 EEE TBA

Gros B HKQAA 55 7E T H RN EIE

Apply now 27 128 6D
O Implementation of HKQAA 58S in the Workplace Operation Jun P °
X R EPIEEIRE TS
Apply MO021 = 4 58 5D
O Workshop on Performance Management through KPI Setting Jun P «
SRHESEIEEIN TS
Apply now  MO022 Workshop on Developing Supervisory Skills & Leadership 17 Jul 7 Oct
Charisma
4 IR >
= Workshop on Strategic Compensation System Design
ERENEEI TS
Apply MO024 7™ 19 A 22N
% Workshop on Business Process Improvement v 6 o
HXUE B EEEA T
Apply MO025 - 25 Jul 300
O Workshop on Effective Project Management J <t
Aoplv now | M028 BRUER K ERITEIN TS 12 Jun 4 Nov

Workshop on Effective Communication & Influencing Skills
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https://www.hkqaa.org/en_tra_coursedetail.php?id=760&loc=1&catid=28
https://www.hkqaa.org/en_tra_coursedetail.php?id=764&loc=1&catid=28
https://www.hkqaa.org/en_tra_coursedetail.php?id=32&loc=1&catid=13
https://www.hkqaa.org/en_tra_coursedetail.php?id=263&loc=1&catid=13
https://www.hkqaa.org/en_tra_coursedetail.php?id=266&loc=1&catid=13
https://www.hkqaa.org/en_tra_coursedetail.php?id=433&loc=1&catid=13
https://www.hkqaa.org/en_tra_coursedetail.php?id=261&loc=1&catid=13
https://www.hkqaa.org/en_tra_coursedetail.php?id=262&loc=1&catid=13
https://www.hkqaa.org/en_tra_coursedetail.php?id=272&loc=1&catid=13
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Training courses of soft skills: Unlock Your Professional Success! e
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Apply now M554 Project Management Fundamentals TBA

Apply now M556 Personal Productivity 20 Jun 25 Oct

Apply now M557 Technical Report Writing 18 Jul 21 Nov

Apply now M559 Negotiation and Persuasion Techniques 26 Sep 30 Dec
Apply now M560 Leadership — The Leadership Challenge TBA

Apply now M561 Creative Problem Solving TBA

Apply now M563 People Management and Coaching Skills for Leaders TBA

Apply now M564 Recruitment, Selection and Appraisal Skills TBA
Apply now M565 Conflict Resolution Management TBA

Apply now M566 Project and Event Management TBA

Should you have any further information, please contact Katie Chan at (852) 2202-9368 or email at training@hkqgaa.org.
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mailto:training@hkqaa.org
https://www.hkqaa.org/en_tra_coursedetail.php?id=765&loc=1&catid=13
https://www.hkqaa.org/en_tra_coursedetail.php?id=763&loc=1&catid=13
https://www.hkqaa.org/en_tra_coursedetail.php?id=768&loc=1&catid=13
https://www.hkqaa.org/en_tra_coursedetail.php?id=770&loc=1&catid=13
https://www.hkqaa.org/en_tra_coursedetail.php?id=771&loc=1&catid=13
https://www.hkqaa.org/en_tra_coursedetail.php?id=772&loc=1&catid=13
https://www.hkqaa.org/en_tra_coursedetail.php?id=774&loc=1&catid=13
https://www.hkqaa.org/en_tra_coursedetail.php?id=775&loc=1&catid=13
https://www.hkqaa.org/en_tra_coursedetail.php?id=776&loc=1&catid=13
https://www.hkqaa.org/en_tra_coursedetail.php?id=777&loc=1&catid=13

